CLAIM SETTLEMENT LETTER
{Organization.Name}  |  Claim No: {CaseNumber}  |  Date: {TODAY | formatDate:'MMMM DD, YYYY'}
	TO
	CLAIM REFERENCE

	{Contact.Name}
{Account.Name}
{Account.BillingStreet}
{Account.BillingCity}, {Account.BillingState} {Account.BillingPostalCode}
	Claim No: {CaseNumber}
Policy No: {Policy__r.ContractNumber}
Claim Type: {ClaimType__c}
Adjuster: {Owner.FirstName} {Owner.LastName}



Dear {Contact.FirstName} {Contact.LastName},
This letter is to inform you of the outcome of our assessment of your claim referenced above under Policy No. {Policy__r.ContractNumber}.
{#SettlementStatus__c == "Approved"}
	✓ CLAIM APPROVED — FULL SETTLEMENT
We are pleased to confirm your claim has been approved in full. Settlement details are provided below.


{/}
{#SettlementStatus__c == "Partial"}
	○ CLAIM PARTIALLY APPROVED
Your claim has been approved for a partial amount after assessment. See the breakdown below for details on deductions applied.


{/}
{#SettlementStatus__c == "Rejected"}
	✗ CLAIM REJECTED
After careful review, we are unable to approve this claim. Please see the adjuster notes below for the reason. You may request a review by contacting {Owner.Email}.


{/}

1. SETTLEMENT BREAKDOWN
	Claimed Amount
	{ClaimedAmount__c | format:2:'10,000,000.5':'$'}

	Less: Deductible
	{Deductible__c | format:2:'10,000,000.5':'$'}

	Less: Deductions / Depreciation
	{Deductions__c | format:2:'10,000,000.5':'$'}

	Approved Amount
	{ApprovedAmount__c | format:2:'10,000,000.5':'$'}



	NET SETTLEMENT AMOUNT

	{SettlementAmount__c | format:2:'10,000,000.5':'$'}



2. PAYMENT DETAILS
	Payment Mode
	{PaymentMode__c}

	Payment Reference
	{PaymentReference__c}

	Payment Date
	{PaymentDate__c | formatDate:'MMMM DD, YYYY'}



3. ADJUSTER REMARKS
{AdjusterNotes__c}
Please retain this letter for your records. If you have any questions regarding this settlement, contact {Owner.FirstName} {Owner.LastName} at {Owner.Email} or {Owner.Phone}.
Sincerely,
	CLAIMS MANAGER
Signature: ___________________________
Name: {Owner.FirstName} {Owner.LastName}
{Organization.Name}
Date: {TODAY | formatDate:'MMMM DD, YYYY'}
	ACKNOWLEDGED BY CLAIMANT
Signature: ___________________________
Name: {Contact.FirstName} {Contact.LastName}
Date: ___________________________
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